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 Housing Resource Specialists 

• Housing Resource Specialists (formerly Skilled Assessors) are qualified to engage people experiencing and at-
risk of homelessness, administer the Standardized Housing Assessment, and refer par�cipants to various 
resources to resolve their housing crisis.  

• All Chicago, as the Coordinated Entry Lead Agency, is responsible for determining which organiza�ons will 
host Housing Resource Specialists, and for approving specific staff to have access to the Coordinated Entry 
assessment.  

• All Chicago is responsible for training Housing Resource Specialists, gran�ng access to the Coordinated Entry 
System project in HMIS, overseeing the data quality of the Coordinated Entry System project, and removing 
access for Housing Resource Specialists who are no longer serving in that role or who do not meet Housing 
Resource Specialist Agreement expecta�ons.  

• The process for reques�ng to become a Housing Resource Specialist can be found here. 
• All Chicago operates a separate Coordinated Entry System for survivors of domes�c and gender-based 

violence that does not enter data into HMIS. Instead, this system uses an alterna�ve database with limited 
access to protect the safety and confiden�ality of survivors. For ques�ons about the Gender-Based Violence 
Coordinated Entry System, please contact ces@chicagococ.org.  
 

Requirements for Becoming a Housing Resource Specialist 

• All Housing Resource Specialists are required to be affiliated with an organiza�on providing direct services to 
people experiencing homelessness. 

• Typically, organiza�ons hos�ng Housing Resource Specialists are organiza�ons that currently enter data into 
HMIS for homeless service projects (such as shelters, street outreach teams, and drop-in centers).  

o At the discre�on of All Chicago, excep�ons may be made for non-HMIS-entering organiza�ons that 
provide services to people experiencing homelessness, such as social service or health care agencies. 
These should be organiza�ons that have demonstrated experience managing sensi�ve par�cipant 
data, such as an electronic health record.  

• All organiza�ons hos�ng Housing Resource Specialists are required to complete an Agency Par�cipa�on 
Agreement, whether or not they otherwise enter data into HMIS.  

• Organiza�ons hos�ng Housing Resource Specialists should be members of the Chicago Con�nuum of Care. 
• All Housing Resources Specialists are required to use the Homeless Management Informa�on System (HMIS) 

to administer the assessment and to record updates, since housing matches are made through HMIS.  
• Once approved to become a Housing Resource Specialist, staff will complete required training and sign a 

Housing Resource Specialist Agreement detailing expecta�ons. 

 

https://hmis.allchicago.org/hc/en-us/sections/360000228686-Housing-Resource-Specialists-CE-Assessment
mailto:ces@chicagococ.org
https://allchicago.org/continuum-of-care/
https://hmis.allchicago.org/hc/en-us/articles/360038701931-Steps-to-Becoming-a-Housing-Resource-Specialist-HRS
https://hmis.allchicago.org/hc/en-us/articles/115003677526-Housing-Resource-Specialist-Agreement

