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Ending Veteran Homelessness Initiative

Ending Veteran Homelessness Initiative

One List (remaining to be housed) – Current as of  8/22/2016 771

Total Housed from 1/1/15 – 7/31/16—HMIS and VA Data 2424



Ending Veteran Homelessness Initiative

Key findings: 

 Veterans placed in Rapid Rehousing (RRH) programs have remained housed at a rate of 85% after 

the date of subsidy expiration, which is in line with the rate outlined in national studies of RRH and 

outperforms the overall EVHI rate of 82% (see Appendix 1 for more details).

 Veterans in Permanent Supportive Housing (PSH) stay housed at higher rates than those in non-

PSH projects (92% vs. 81%, respectively). PSH has been particularly effective at keeping some of 

the most vulnerable Veterans, including the chronically homeless, Veterans with mental disability, 

and Veterans with mental disability and substance abuse issues, housed at much higher rates than in 

non-PSH placements (see Appendix 2). 

 At the time of being housed, Veterans who are placed with family and friends return to 

homelessness at higher rates than their counterparts who receive other types of housing placements.

Analysis: 

There are 1,194 Veterans in the Homeless Management Information System (HMIS) who have been 

housed as part of EVHI; of those: 

 82% (976) have remained permanently housed

 18% (218) have returned to homelessness 
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Zero:2016 Ending Chronic Homelessness

Zero: 2016 Chronic Homelessness Initiative

Individuals—One List (remaining to be housed) – Current as of  8/31/2016 1046

Families—One List (remaining to be housed) - Current as of 8/31/2016 25

Total Housed from 1/1/15 – 7/31/16 1085



Zero:2016 Ending Chronic Homelessness



Zero:2016 Ending Chronic Homelessness



Coordinated Entry

Permanent Housing with Short-Term Support (PHwSS)

• 38 Individuals and Families connected to PHwSS

Youth Coordinated Entry
• Starts November 1st



Coordinated Entry
Training Opportunities

Webinar:  
Housing Data:  Tracking Destinations in HMIS
Wednesday, September 21st – 10am – 11am

In-person Training:
Coordinated Assessment Training
Outreach and Assessment Teams
Thursday, September 22nd – 1pm – 3pm

In-person Training:
Youth Coordinated Entry Process
Assessment

Webinar:
Housing Providers - Referral and assessment access and review and updates



Quarterly Data Quality Assessment Process:

Number of provider records reviewed:

320 providers submitted, against 308 in April

Client records not reviewed: 

39 providers at 29 agencies did not submit reports



Quarterly Data Quality Assessment Process:
Missing Data Rates for Submitted Reports
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Quarterly Data Quality Assessment Process:
Utilization and Timeliness Compliance
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Quarterly Data Quality Assessment Process:
Utilization

In the Helpdesk:

AFC-Community Development Corporation Supportive 
Services(947)

Affordable Housing Project-Based Vouchers(588)

A Safe Haven- Youth Overnight Seasonal Emergency 
Shelter(1123)

Beacon Therapeutic Diagnostic & Treatment Ctr CLIHTF 
Units(1365)

Christian Community Health Center Shelter Plus Care - The 
Genesis Project(180)

Holsten Human Capital Development (HHCD) - Life 
Development Center (HUD) - Lawson House(1308)

Interfaith Housing Development Corp. Vision House, 
Inc.(1025)

Matthew House, Inc. Chronic Homeless Initiative-
CLIHTF(353)

Mercy Housing Lakefront-Wentworth Commons S+C(1061)

North Side Housing & Supportive Services Supportive 
Housing Program III(367)

Olive Branch Mission - Branch of Love - Permanent 
Supportive Housing (PHS)(1031)

Teen Living Programs - Bronzeville Youth Shelter(1211)

Some of the projects that were 
able to fix their utilization rates 
between the first and second 
submissions!



Point in Time Count:  Sheltered Pre-PIT
Thursday, September 22nd

WHO SHOULD PARTICIPATE?

ALL programs that participate in the OFFICIAL PIT (January)

Program Types: Emergency Shelter (including Interim Housing), Transitional 

Housing (including Interim Housing and PHwSS), and Safe Havens

Objective: All Clients ENROLLED and OCCUPYING a bed on the night of 

9/22/16 will be added to a bed in ShelterPoint, no later than MIDNIGHT. 

Ensure assessments are complete, especially UDEs.



Point in Time Count:  Sheltered Pre-PIT
WHY a Pre-PIT in September?

 Prepare for OFFICIAL PIT in January

 HUD Standard to use HMIS for SHELTERED PIT 

count 

 2017 - 3rd year Chicago uses HMIS to count PIT data. We anticipate 

that Chicago will meet HUD’s standard this year!



Point in Time Count:  Sheltered Pre-PIT
Results from 2016 HMIS Sheltered PIT Count

• 104 programs participate in the official PIT - in January

• 92 of those programs utilize HMIS 

• 77 programs participated in the HMIS portion of the PIT

84% HMIS Participation



Point in Time Count:  Sheltered Pre-PIT
2016 PIT:  Tall Count v. HMIS Count

The number of clients counted on paper tally forms 

was compared with the number of clients in HMIS 

beds on the night of the PIT.

Approximately 50% of participating programs’ results 

matched 100% 

Across ALL programs, our average was approximately 92%



Point in Time Count:  Sheltered Pre-PIT
2017 Goals

 100% Participation for programs using HMIS

 100% match between paper tally forms and 

clients in HMIS beds

 Make this the last year we use paper tally 

forms!!!



Point in Time Count:  Sheltered Pre-PIT
September 22nd:  Logistics

ShelterPoint Data Entry Expectations:

Before midnight, all clients in beds should represent those clients housed 
by the program - on that night. 

Emergency Shelters – all beds must be emptied before pre-PIT count begins. 

Interim Housing, Transitional Housing and Safe Havens – clients can be put in 
beds at any point before the deadline and beds DO NOT have to be emptied. 

You can start preparing now!



Point in Time Count:  Sheltered Pre-PIT
Families and Singles

FAMILIES

• GOAL: avoid creating child-only bed assignments while assigning all 
clients to beds

• Families will be entered one at a time, as a Household
• Individual bed will still be assigned to each Household member

SINGLES

• GOAL: assign all clients to beds
• Random or Specific Bed Assignments are an option
• Random bed assignments – use Express Check-In



HMIS Data Standards
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End User Policy and Code of Ethics Form



End User Policy and Code of Ethics Form



Thank you!

Next Meeting

Wednesday, Novemeber, 9th

10am - Noon
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