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Ending Veteran Homelessness Initiative

Endlng Veteran Homelessness Initiative

One List (remaining to be housed) — Current as of 5/2/2016 753

Total Housed from 1/1/15 - 3/31/16—HMIS and VA Data 2100

Veterans Housed per Month
90 Day Period - January - March 2016
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Ending Veteran Homelessness Initiative

Veterans Entering Homelessness
Six Month Period from October 2015 - March 2016

121 121 114 116

99
92 94 90

69 69

31
22
Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16
M Previously Housed  m New to Homelessness Total

Six Month Average: 108 90 Day Average: 98
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Ending Veteran Homelessness Initiative

Veterans Experiencing Chronic Homelessness on

One List and Current Project Enrollment
Total: 135

29

12

1 1 4
[ | [ | _
RRH ES Transitional SH Outreach Services
Housing Only
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Ending Veteran Homelessness Initiative

Total Referrals for Veterans on One List
(Referred Veterans Enrolled in Project Type)

PSH:57 (1) RRH: 3 (1)
— 1 RRH
HUD VASH*: Expansion:
71(36) 99(70)
| SSVEF:286
(173)

Total Referrals: 516

Current as of May 2, 2016
*HMIS Data Only
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Jan-15

Zero:2016
Ending Chronic Homelessness

Number of Individuals Experiencing Chronic Homelessness Housed:
January 2015 - March 2016
Average: 58
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Zero:2016
Ending Chronic Homelessness

Zero 2016: Chronic Homelessness Initiative

One List (remaining to be housed) — Current as of 5/4/2016 1062

Total Housed from 1/1/15 -3/31/16 863

HMIS and CRS Data Match/Comparison

Number of CH Individuals on CRS 2818
Number of CH Individuals on CRS and in HMIS 2151
Number of CH Individuals on CRS and not in HMIS 667
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Zero:2016
Ending Chronic Homelessness

AREAS FOR IMPROVEMENT

Include all populations on By-Mame List

Put into place inactive/no-contact policy

Lead agency or owner of BNL in place

BNL is the source of monthly housing placement reparting to Zero; 2017

Ability to calculate time between when a Chronic individual first becomes homeless to when they enter
the CES

Ability to calculate time between when a Chronic individual enters CES to when they become
permanently housed

Ability to show when existing clients will "age inta” AND "age out® of chronicity



Quarterly Data Quality Assessment Process:

Number of client records reviewed:
Client records checked for completeness: 46428
Number of providers: 357

Providers submitting data: 313

Providers with at least one field >5% missing data: 60

Child Only Entries: 802
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Quarterly Data Quality Assessment Process:

Number of provider records reviewed:
313 providers at 70 agencies submitted reports

Client records not reviewed:
44 providers at 28 agencies did not submit reports

. 11 Emergency Shelter projects
. 4 Transitional Housing projects
. 6 Permanent Supportive Housing projects

. 23 Services/Outreach/RRH/HP/Other
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Quarterly Data Quality Assessment Process:
Missing Data Rates for Submitted Reports

Missing Data Rates for Submitted Reports - April 2016

Chronic Homeless

Income at Entry
NCB at Entry

Insurance at Entry
Disabling Condition
Insurance at Exit
NCB at Exit

Income at Exit
Destination at Exit
Relat to HoH

DV

LOS in Prior Place
Housing Status

SSN

Vet Status

Resid Prior to Entry
Race

DOB

Ethnicity

Gender

Name

Client Loc

0.0

2

5.00% 10.00% 15.00% 20.00% 25.00% 30.00%
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Quarterly Data Quality Assessment Process:
Utilization

Bed
Utilization

Provider

Featherfist - Transition in Place
(IP)(1345)

Heartland Human Care Services-
2900 Families Building Community:
Family Shelter+Care(1030)

Housing Opportunities for Women
Shelter Plus Care 1(291)

Interfaith Housing Development
Corp. Hope II: Clara's Village (698)

The Night Ministry Open Door
Shelter-West Town TLP(475)

Unity Parenting & Counseling, Inc. -
Harmony Village (480)

Room/Unit
Utilization

# Beds # Enrolled Bed Util. Rate
Min: 80% (85%
for SH and PH)
Max 105% 48 53
# Rooms/ # Households Room/Unit Util.
Units Enrolled Rate
Min: 80% (85%
for SH and PH)
Max: 105%
- 15 15 100.00%
Helpdesk:

https:// hmis.thechicagoalliance.org

Problem Solving - Data Issues and Corrections

DATA QUALITY EDITIN
Unit List Updates K Editing
The Cli

Data Quality Webinar




Quarterly Data Quality Assessment Process:

Assessment | Timeliness Requirements Bed Utilization Requirements
50% of entry records and shelter stay services Projects outside established bed utilization ranges on the last
recorded between Apr 1 and May 31 2016 Wednesday in Apr 2016 will be considered out of compliance
must be entered within the established unless they provide a statement that the number enrolled in
Jun-16 deadlines for compliance HMIS is accurate
75% of entry records and shelter stay services Projects outside established bed utilization ranges on the last
recorded between Jun 1 and Sept 30 2016 Wednesday in Jul 2016 will be considered out of compliance
must be entered within the established unless they provide a statement that the number enrolled in
Oct-16 deadlines for compliance HMIS is accurate
85% of entry records and shelter stay services Projects outside established bed utilization ranges on the last
recorded between Oct 1 and Dec 31 2016 must | Wednesday in October 2016 will be considered out of
be entered within the established deadlines for | compliance unless they provide a statement that the number
Jan-17 compliance enrolled in HMIS is accurate
95% of entry records and shelter stay services Projects outside established bed utilization ranges on the last
recorded between Jan 1 and Mar 31 2017 must | Wednesday in Jan 2017 will be considered out of compliance
be entered within the established deadlines for | unless they provide a statement that the number enrolled in
Apr-17 compliance HMIS is accurate
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Quarterly Data Quality Assessment Process:

Project Type

Timeliness Requirement

Emergency Shelters
and Interim Housing

Data entered within 3 days of
entry/shelter stay

Project Type Acceptable Bed Utilization
Emergency
Shelters 80%-105%

Interim Housing

80%-105%

All others

Data entered within 7 days of
entry/shelter stay

Transitional
Housing 80%-105%

Permanent

Supportive
Housing 85%-105%
Safe Haven 85%-105%
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System Performance Data Dashboard:
Reducing Length of Homelessness
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System Performance Data Dashboard:
Reducing Returns to Homelessness
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System Performance Data Dashboard:
Jobs and Income Growth — Earned Income
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System Performance Data Dashboard:
Jobs and Income Growth — Other Income
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System Performance Data Dashboard:
Reducing First-Time Homelessness
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System Performance Data Dashboard:
Placement in Permanent Housing
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System Performance Data Dashboard:
Retention of Permanent Housing
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Thank you!

Next Meeting
Wednesday, July, 13t
10am - Noon

all Chicage

making homelessness history




