
Agency Technical Administrator (ATA) 
Team Meeting

May 11th



Ending Veteran Homelessness Initiative



Ending Veteran Homelessness Initiative



Ending Veteran Homelessness Initiative



Ending Veteran Homelessness Initiative



Zero:2016 
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Number of Individuals Experiencing Chronic Homelessness Housed:

January 2015 - March 2016
Average:  58



Zero:2016 
Ending Chronic Homelessness

Zero 2016:  Chronic Homelessness Initiative

One List (remaining to be housed) – Current as of 5/4/2016 1062

Total Housed from 1/1/15 – 3/31/16 863

HMIS and CRS Data Match/Comparison

Number of CH Individuals on CRS 2818

Number of CH Individuals on CRS and in HMIS 2151

Number of CH Individuals on CRS and not in HMIS 667
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Quarterly Data Quality Assessment Process:

Number of client records reviewed:

Client records checked for completeness: 46428

Number of providers:  357

Providers submitting data: 313

Providers with at least one field >5% missing data: 60

Child Only Entries: 802



Quarterly Data Quality Assessment Process:

Number of provider records reviewed:

313 providers at 70 agencies submitted reports

Client records not reviewed: 

44 providers at 28 agencies did not submit reports
• 11 Emergency Shelter projects

• 4 Transitional Housing projects

• 6 Permanent Supportive Housing projects

• 23 Services/Outreach/RRH/HP/Other



Quarterly Data Quality Assessment Process:
Missing Data Rates for Submitted Reports



Quarterly Data Quality Assessment Process:
Utilization

Helpdesk:  
https:// hmis.thechicagoalliance.org 



Quarterly Data Quality Assessment Process:

Assessment Timeliness Requirements Bed Utilization Requirements

Jun-16

50% of entry records and shelter stay services 
recorded between Apr 1 and May 31 2016 
must be entered within the established 
deadlines for compliance

Projects outside established bed utilization ranges on the last 
Wednesday in Apr 2016 will be considered out of compliance 
unless they provide a statement that the number enrolled in 
HMIS is accurate

Oct-16

75% of entry records and shelter stay services 
recorded between Jun 1 and Sept 30 2016 
must be entered within the established 
deadlines for compliance

Projects outside established bed utilization ranges on the last 
Wednesday in Jul 2016 will be considered out of compliance 
unless they provide a statement that the number enrolled in 
HMIS is accurate

Jan-17

85% of entry records and shelter stay services 
recorded between Oct 1 and Dec 31 2016 must 
be entered within the established deadlines for 
compliance

Projects outside established bed utilization ranges on the last 
Wednesday in October 2016 will be considered out of 
compliance unless they provide a statement that the number 
enrolled in HMIS is accurate

Apr-17

95% of entry records and shelter stay services 
recorded between Jan 1 and Mar 31 2017 must 
be entered within the established deadlines for 
compliance

Projects outside established bed utilization ranges on the last 
Wednesday in Jan 2017 will be considered out of compliance 
unless they provide a statement that the number enrolled in 
HMIS is accurate



Quarterly Data Quality Assessment Process:

Project Type Timeliness Requirement

Emergency Shelters 
and Interim Housing

Data entered within 3 days of 
entry/shelter stay

All others
Data entered within 7 days of 
entry/shelter stay

Project Type Acceptable Bed Utilization

Emergency 
Shelters 80%-105%

Interim Housing 80%-105%

Transitional 
Housing 80%-105%

Permanent 
Supportive 

Housing 85%-105%

Safe Haven 85%-105%



System Performance Data Dashboard:
Reducing Length of Homelessness



System Performance Data Dashboard:
Reducing Returns to Homelessness



System Performance Data Dashboard:
Jobs and Income Growth – Earned Income



System Performance Data Dashboard:
Jobs and Income Growth – Other Income



System Performance Data Dashboard:
Reducing First-Time Homelessness



System Performance Data Dashboard:
Placement in Permanent Housing



System Performance Data Dashboard:
Retention of Permanent Housing



Thank you!

Next Meeting

Wednesday, July, 13th

10am - Noon


