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The following slides outline the changes in the general data entry workflow due to the 2024 HUD Data Standards Changes.

*Please note: Current data in the system will be automatically mapped over to the new questions and corresponding responses on 
October 1st. There is no need to update client assessments, unless an actual change in their information has occurred.*
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Wording Changes

Enrollment CoC: This element used to be called "Client Location"

Prior Living Situation: Added in 
“this episode” to response 
“Approximate date this episode of 
homelessness started” field for 
clarity.

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



Wording Changes
Health Insurance: Option added 
to say "Veteran's Health 
Administration (VHA)," which 
replaces "Veteran's Administration 
(VA) Medical Services"

Standard Response Option: 
Change “Client Refused” to “Client 
prefers not to answer”

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



Guideline Updates
1. Name: Client may provide preferred name. “Legal name” not required unless required by the funder (e.g. VA).

2. Social Security Number: Only the last four digits of SSN will be 
required,  although collecting all nine digits is not prohibited, 
except for SSVF and RHY projects.

● When enrolling a client with a complete record already in the 
system, there is no need to replace their 9-digit SSN unless 
they have specifically requested it

● *For clients that do not have an SSN,
○ Select "Client Doesn't Know"
○ Note that SSVF and RHY projects specifically require SSN collect in 

order to verify eligibility, please refer to the requirements of your 
specific program grant. 

3. Well-Being: This data element will be RETIRED

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



Race and Ethnicity

● RED: Functionality will be multi-select, similar to the Gender 
element

● ORANGE: Modified “Hispanic/Latina/e/o” response option. 
Clients that identify as non-Hispanic/Latina/e/o will not need 
an additional response selected to reflect that. 

● GREEN: Add response option for “Middle Eastern or North 
African” 

● BLUE: Added text box to provide additional, but optional 
detail.

Race and Ethnicity elements in the Client Profile and Entry Assessment 
will be combined into single data element and updated:

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual change in their information has 
occurred.*



Gender

● RED: 
○ Change Female to "Woman (Girl if child)"
○ Change Male to "Man (Boy if child)" 

● BLUE: Add "Culturally Specific Identity (e.g., 
Two-Spirit)

● GREEN: Change “Gender other than…” to 
"Non-Binary" 

● ORANGE: Add "Different Identity" and text box to 
add detail

Gender options in the Client Profile and Entry Assessments will be updated: 

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



Destination/Living Situations

This destination/living situation 
picklist can be found associated with 
the following questions:

1. Prior Living Situation (Entry 
Assessment)

2. Current Living Situation (All 
Assessments)

3. Destination (Exit Assessment)



Destination/Living Situations
The picklists will be updated with the following:

RED: Separate Temporary and 
Permanent Situations into separate 
headers and re-organize response 
options 

BLUE: Add dependency for 
permanent subsidized options (see 
next slide for this breakdown)

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



Destination/Living Situations
The picklists will be updated with the following:

BLUE: Add dependency for permanent subsidized options
● The subsidy options will only appear if "Rental by client, 

with ongoing housing subsidy" is selected. 
● The question is otherwise not available if you choose 

any other response.

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*

GREEN: New permanent subsidized options:
● Housing Stability Voucher 
● Family Unification Program Voucher (FUP) 
● Foster Youth to Independence Initiative (FYI)



Translation Assistance Needed
This new data element will be found in the Entry Assessment and used to understand how many clients need access to 
translation services, and if so, which languages are most often cited as needing translation. As of right now, this question is 
only for data collection and therefore, no next steps are outlined to happen afterward. 

This data will be collected from the Head of Household and is required for all projects types for with the following 
funders:

● HUD: CoC  
● HUD: ESG RUSH
● HUD: Unsheltered Special NOFO
● HUD: Rural Special NOFO

Since this is a new data element, please make sure to add a response to this required question the next 
time you update your client's records.

To begin, a locally-determined list will be provided and updated to reflect how the community responses to the new 
question over the upcoming months. If any languages should be added to the picklist, please reach out to 
helpdesk@allchicago.org



HOPWA Elements
The following elements are only found in the HUD HOPWA Assessments.

*Services Provided - Remove "disorder" from response option: "Substance use disorder services/treatment" 

Medical Assistance - Remove “Receiving Public HIV/AIDS Medical Assistance" field and dependency 
responses

Housing Assessment at Exit - Update response language to say "Jail/prison" and "Deceased"

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



RHY Elements
The following elements are only found in the HHS RHY Assessments.

*RHY Service Connections - Response label change – change “mother” to "client (person who gave birth)" 

Project Completion Status and Counseling - Change response labels from “Youth” to “Client”

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



VA Elements

*Services Provided – SSVF - Change “Subsidy” to “Shallow Subsidy"

*Financial Assistance – SSVF - 

● Updated “Date of Financial Assistance” to “Start Date of Financial Assistance” 
● Added options: 

○ Landlord Incentive
○ Tenant Incentive 

● Added “End Date of Financial Assistance”

Percent of AMI (SSVF Eligibility) Updated response fields to: 

● 30% or less
● 31% to 50% 
● 51% to 80% 
● 81% or greater

The following elements are only found in the VA SSVF Assessments.

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual 
change in their information has occurred.*



VA Elements
Last Permanent Address – RETIRED

The following elements are only found in the VA SSVF Assessments.

*Current data in the system will be automatically mapped over to the new questions and corresponding responses on October 1st. There is no need to update client assessments, unless an actual change in their information has 
occurred.*

HP Targeting Criteria - Wording Changes in dependent questions:

● "History of Literal Homelessness" → "Past experience of Homelessness" 
● "Head of Household (HOH) is not a current leaseholder" → "Head of Household is not a current leaseholder/renter of unit"
● "Head of Household (HOH) never been a leaseholder" → "Head of household (HOH) never been a leaseholder/renter of unit"
● "Single parent with minor child(ren)" → "Single parent/guardian household with minor child(ren)"



General Workflow Changes

Changes in the names of assessments to indicate the year 2024 from 2022. 



General Workflow Changes
Within the assessment itself, we will be changing the view so that only the relevant assessment will 
populate for that assessment, rather than being able to see all the assessments available all at once. 

For example, in this sample project, users should be completing the DFSS and IDHS Assessment and Entry 
assessment in the Entry, so both are visible. If only the Entry is assessment is needed for your project, the “Select 
an Assessment” box would not appear anymore.



General Workflow Changes
Within the assessment itself, we will be changing the view so that only the relevant assessment will 
populate for that assessment, rather than being able to see all the assessments available all at once. 

In the interim, only the Update assessment will be relevant for this sample project, so no other assessments 
will be visible. If your specific project type (for example: Permanent Supportive Housing projects or Rapid 
Re-housing projects) uses other assessments in the interim, such as Annual Assessments or Recertifications, those 
assessments will appear here in the “Select an Assessment” box.  



General Workflow Changes
Within the assessment itself, we will be changing the view so that only the relevant assessment will 
populate for that assessment, rather than being able to see all the assessments available all at once.

Similarly, for this sample project, only the Exit Assessment is relevant, so no other assessments will be visible. 
If your project requires additional assessments,  those assessments will appear here in the “Select an 
Assessment” box.  



Next Steps

1. This slide deck and webinar recording will be posted in the article and 
included in the Introduction to HMIS course in the LMS for new HMIS users. 
We will continue to update this slide deck as we receive more guidance over 
time.

2. With the data standards changing, the APR will also have some changes. If any of 
your projects have an APR due right after the data standards change, consider 
submitting your reports early to avoid submission issues. 

3. For any additional specialized, data entry support, please reach out to 
helpdesk@allchicago.org


